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Next generation open loop eTicketing solutions
Benefits
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End-user

Avoid queues 
to buy a ticket

Pay the best fare 
(fee capping)

Single ID for 
multiple services

Simplified billing 
and payment

Operator

Optimize 
operating costs

Generate additional 
revenues

Promote an 
innovative image

Customer 
intimacy
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Strong expertise in transport and payment industries

Key provider to Transport operators 
for:

Å eTicketing / Open Payment

Å Payment services

Å revenue settlement

Å e-commerce / Loyalty

Worldline payment backbone and
transportation regulation expertise
provides market differentiator :

Å +40 years Transport and payment 
market experience

Å +ú16bn of travel tickets currently 
sold p/a
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ÅMulti services access

Å Business rules operations

ÅOpen APIs with existing systems

Access

ÅMultichannel interactions 

Å Profile enrolment*

Å Inspection process

Engage

WL Tap 2 Use
ID Based Ticketing & Open Payment solution

ÅMulti payment methods

ÅMulti payment schemes

ÅMulti acquirers

Pay

* No need for any enrolment in Open Payment use case
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WL Tap 2 Use solution overview
1 product, 3 use cases

ID - Based Ticketing is when the ability to travel is stored in a centralized account in the back
office, the media used by the commuter to travel is just an identifier/token that is linked to this
centralized account and that enroll a payment mean

Open Payment is ID -Based Ticketing with as the identifier used to travel is a contactless EMV
payment card or wearable, no need for any account creation or ID enrollment as this EMV media
allows also to process the payment

Mobility account is the aggregation within one single centralized account of mobility/city facility
activities including subscriptions, access right , profiles, payment é
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Functional global view

User interactions

Enroll or/and
consult

Taps collection and business 
rules processing

Multi modal 
Access

Multi payment 
methods

Payment acceptance

é

é

é
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WL Tap 2 Use
Architecture

Associated ID(s) and pre paid product(s) Gateway

Deny 
List

Tap 
collection

Account 
access

Multiple access 
equipment(s)

+
Encryption or/and 

tokenization application

Payment 
mean(s) 

enrolment

Associated ID(s) and payment mean(s)

Core account engine

ID(s) 
management

Fare 
management

Risk 
management

Payment 
management

*

Multiple ID(s)

Store 
Acceptance

EMV Transit* 
rules

Security 
management

Finance 
management

Acquirer 
connection

ID(s) 
enrolment 

and pre paid 
product(s) 
purchase

PCI - DSS area
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Open Payment focus
User journey operations

Account portal

- PAN tokenization

- Enter specific tariff

- Print receipts

Tap- in

- Card verification

- PAN encryption

- Token creation

- Black - list check

- Gate opening

- Tap transmission

Tap-out

Same operations than 
tap - in

Business 
process

Card verification and 
tap transmission

Tap collection and 
account association

Fare estimation Risk evaluation
Payment 

aggregation
User account 
management

Token 
management

Ticketing system 
legacy management

Acceptance 
management
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- Journey completion

- Final price computing

- Transactions aggregation

- Payment issuing

Processing Engine

- Authorization request 

- Black list update

- Initial fare estimation

Processing Engine



WL Tap 2 Use short presentation

© Worldline

Dijon, first Open Payment deployment in France

Å Dijon Metropolis has an ambitious smart city and tourism policy expecting 1
million new visitors in 2019

Å Worldline customer is Keolis Dijon Mobilités, first operator in France in charge
of all mobility services beyond public transport

Å Open Payment project deployment in 2 steps :

ï Pilot on the 2 tramway lines live since March 27 th , 2018

Ý 132 validators / ~ 500 daily taps / 150 accounts created

ï Generalization to 180 buses expected in September 2018

Å End to end solution based on Worldline Tap 2 Use offer :

ï Equipment supply* : Yoneo for validation and uCube for inspection

ï Ticketing & payment PCI-DSS back office compliant with Visa and MasterCard
mass transit model**

ï Connection with the processing acquirer Natixis Payment Solutions

ï Passenger and administration portal https : //openpayment .divia .fr

** Wavers for the go live, full compliancy planned in June 2018
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*

https://openpayment.divia.fr/
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Open Payment deployment in Dijon
3 key KPI since go live

80.000 clients, 

25% of new ones 

every day and 2/3

of them are tourists

3.000 daily journeys 

since early 2019, 

500 in April 2018

30% of revenue is 

new , ROI estimated 

at < 1,5 years


