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Agenda

1. Introduction - Peter Van der Perre (ITS.be)

2. Emerging best practices in Europe - Piia Karjalainen (MaaS Alliance / ERTICO)

3. MaaSãFlank and Core. What to do to scale MaaS?- Philippe Crist 
(International Transport Forum / OECD)

4. Perspective from a MaaS provider - Ida Schauman (MaaS Global)

5. A Belgian perspective - Jean-Marc Timmermans & Amélie Cardyn (Agoria)

6. Conclusions - Peter Van der Perre (ITS.be)



Introduction 

Peter Van der Perre, director (ITS.be)



ITS.be
åsustainable mobility enabled by technology - impartial, public-private, multimodalæ





Examples flanking measures

ÅRegulatory measures - eg license models

ÅMarket development - commissions for resale of PT tickets

ÅBehaviouralchange - egSlimNaarAntwerpencampaign

ÅTechnical harmonisation- egCEN standardization activities

ÅInfrastructure support - egmultimodal hubs



Policy levels

ÅEU level

ÅFederal level

ÅRegional level

ÅLocal/urban level



European best practices 
for flanking measure for MaaS

ITS.be 27 April 2021

Piia Karjalainen, MaaS Alliance 



MaaS Alliance ðGlobal network withMembersfrom25 countries 

According to headquarters, updated March 2021

Bringing together 

ÅPublic and private sectors

ÅMobility service providers (often local) 

and tech companies (often global)

ÅDisruptors and incumbents

ÅData providers and data users

ÅLocal and global approaches

ÅPlayers with different business models 

(B2C, B2G2C, B2B é)



MaaS ðState of the Art

Significant CO2 emission reduction potential and 
support for favourable modal shift 

Push for digital & green solutions by COVID19 

Burden of proof on 
economic & environmental sustainability 

Urban mobility market is very fragmented 
ðslow rollout of scaling schemes

Limited access to public transport ticket resale 
is a speedbreakerfor integrated services



Work in progress

- ITS Directive revision (ongoing)

- Revision of Delegated Regulation on MMTIS 

(ongoing)

- TEN-T revision (ongoing)

- Guidelines for digital multimodal platforms 

(2022)

- Data Governance Act, Digital Markets Act, 

Digital Services Act (ongoing 

interinstitutionalnegotiations)

- Data Act (upcoming 2021)

- Twin digital & green transition supported 

by funding : Horizon Europe, Digital Europe, 

InvestEU, é.






